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HOW TO REQUEST AN EXTERNAL EMAIL BANNER EXEMPTION

Updated August 5, 2019
1. Submit a myIT ticket (https://my.it.ufl.edu/) with the subject being:
External Email Banner Exemption Request

2. In the body of the myIT request, please provide:

a.  The reason why the exemption is necessary to conduct university business. 
b.  The sender's address and sending IP (or IP range), and/or server domain.
c.  The recipient listserv (if applicable), custom email header, or consistent Subject line text.
After receiving and reviewing the myIT request, a member of UFIT’s technical group who manage the external banner process will follow up with the requestor. 

An Equal Opportunity Institution


